Terms and Conditions of AFTER 5PM PARKING PRIVILEGE

10.
11.

12.

13.

14.

15.
16.

The privilege is applicable from 5pm to 10pm from Monday to Sunday (include Public Holiday). The
privilege cannot be used in conjunction with other parking privilege, free parking voucher or night parking
privilege.

The privilege is only applicable to car entry at or after 5pm from Monday to Sunday (include Public
Holiday). This privilege is not applicable to car entry before 5pm. Additional hourly parking fee will be
charged for car exit after 10pm.

The transaction time on the sales receipt must be 5pm or later. The transaction time is subject to the
machine-printed sales receipt.

Original sales receipt(s) must be presented upon redemption. Revised or re-printed receipts will not be
accepted. A valid sales receipt must be machine-printed with merchant name, receipt/invoice number,
transaction number, transaction date and amount of transaction. Handwritten receipt is not acceptable.
Transaction through electronic payment includes: Credit Card, Debit Card, EPS, Octopus Card, Apply Pay,
Android Pay, Samsung Pay, Alipay, WeChat Pay, UnionPay, Tap & Go and Credit Card Cash Rebate.
Customers will be requested to present sales receipts with the name of “Langham Place”.

Spending in non-designated beauty brands at Langham Place Office Tower, CORDIS HOTEL, banking
services, parking fees, online purchase or payment, Octopus Card add-value service, bill payment,
purchase or add-value of merchant membership or membership card, purchase of gift voucher and
related services are not accepted.

Receipts will be stamped by Customer Service Ambassador for confirmation.

Customers will be requested to present electronic payment receipt(s) (such as Credit Card, Debit Card,
EPS, Octopus Card and Mobile Wallet) for verification. In case of any dispute, Customer Service
Ambassador reserves the right to make the final decision.

Receipt(s) that is/are not redeemed on the day of purchase will be regarded as invalid.

Only one receipt issued by each merchant will be accepted for redemption. Any valid receipt can be used
for redemption for once only.

Redemption should be registered at L1 Customer Service Centre during 11:00 - 23:00 or L4 Customer
Service Centre during 10:00 - 23:00. Redemption of such privilege must be completed within the opening
hours of L1 or L4 Customer Service Centre. Customers should redeem Free Parking Privilege before exiting
the car park.

Customers should enter the «car park with Octopus/MasterCard/VISA card. Each
Octopus/MasterCard/VISA card can only redeem the privilege at maximum for one time per day.

Sales personnel of Langham Place mall merchants are not allowed to participate in this promotion and
redeem Free Parking Privilege on behalf of customers. Customers may be requested to present relevant
information (such as company name and contact number) or document for verification if necessary.
Langham Place reserves the right to reject any sales personnel of Langham Place mall merchants to
redeem Free Parking Privilege or redeem such privilege on behalf of customers.

Langham Place reserves the right to amend the Privileges, Terms and Conditions without any prior notice
In case of any dispute, the decision of Langham Place shall be final.



